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Seraphina at the JW Marriott Grand Rapids offers 
thoughtful, holistic care. Enter our modern respite, distinctly 
designed to host a curated spa experience. Our treatments 
give guests time to exhale and the opportunity to heal.
So, enter, breathe deeply, and soak in serenity. 
Experience the luxury of letting go at Seraphina.
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CUSTOM FACIAL | 60 MINUTES | $160 

A relaxing facial using a cleanser, exfoliant,  
light peel, mask, eye care, and moisturizer  
customized to your skin type.

MEN’S FACIAL | 60 MINUTES | $160 

Designed just for men, this facial uses products 
to specifically meet the skincare challenges men 
face. This is a relaxing facial utilizing a cleanser, 
exfoliant, light peel, mask, facial massage, 
eye care, and moisturizer.

AGE-DEFYING FACIAL | 75 MINUTES | $190

This facial involves a gentle cleansing, exfoliation, 
a glycolic refining peel, antioxidant-rich massage 
and mask, eye care, and a moisturizer.  
This includes a paraffin mask which helps  
the skin hold in nutrients and moisture  
resulting in a radiant glow.

DEEP CLEANSING FACIAL | 75 MINUTES | $190

This facial involves a deep cleanse of the face, 
a vigorous exfoliation, glycolic peel, vacuum, 
high-frequency current, massage and mask, followed 
by eye care and a moisturizer.
 
REBALANCING FACIAL | 90 MINUTES | $250

A facial to rebalance and replenish your skin  
revealing a glowing, flawless look. 

GLOW FACIAL | 30 MINUTES | $110

Revitalize your skin in just 30 minutes with our 
express Eminence Glow Facial; the perfect pick-me-up 
for dull, tired, or stressed skin. This treatment  
deeply cleanses, gently exfoliates to reveal 
an instant, healthy radiance. Enjoy a relaxing 
experience that leaves your skin smooth,  
refreshed, and naturally glowing.

S K I N C A R E  T R E AT M E N T S

FA C I A L  A D D - O N S

LED LIGHT TREATMENT | 15 MINUTES | $40

(Celluma / Light stim / Lightwave) can help treat a 
variety of skin problems, including acne, dermatitis, 
dull skin, eczema, psoriasis, rosacea, scarring, signs of 
aging, including wrinkles and age spots, sun damage, 
wound healing, other inflammatory skin conditions.

ULTRASONIC PORE SCRUBBER |  

15 MINUTES | $30

Devices that use high-frequency to collect dirt and 
oil from pores. Scrubbers are made of metal and 
use high-frequency vibrations via sound waves to 
transform skin from cell to cell.

ICE GLOBES / CRYO GLOBES | 15 MINUTES | $20

Eliminates redness and calms the skin after 
waxing, extractions, electrolysis, peels, and 
microdermabrasion. Stimulates blood circulation 
and oxygenates the skin, and helps with setting 
makeup. Excellent treatment for sinus, puffy eyes, 
headaches, and migraines.

GUA SHA / JADE STONE | 15 MINUTES | $20

Helps relieve facial tension, reduce puffiness and 
inflammation, and ease sinus pressure.

LIP SCRUB AND MASK | $10

A sugar scrub on your lips to strip the dead skin  
and leave your lips feeling renewed and ready.

PARAFFIN HAND MASSAGE | $20 

A luxurious hand massage followed by a paraffin 
mask to add pure hydration back into your hands.

PARAFFIN FACIAL MASK | $20 

Revitalize dry or tired skin with our Paraffin 
Dip Face Add-On, a warm, soothing treatment 
that deeply hydrates, softens, and leaves your 
complexion glowing.
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SWEDISH MASSAGE | 60/90 MINUTES | $140/$190

This therapeutic approach combines light to medium 
pressure and long flowing strokes to increase blood 
flow, circulation, and promote relaxation.

AROMATHERAPY MASSAGE |  

60/90 MINUTES | $150/$200

A centuries-old technique blending Swedish massage 
with the benefits of pure essential oils. Essential oil 
choices include eucalyptus, peppermint, lavender, 
relaxation, respiration, and rejuvenation

SPORTS / DEEP TISSUE MASSAGE |  

60/90 MINUTES | $190/$245

Strategically placed deep strokes loosen muscle 
tissues and restore proper circulation of blood 
and oxygen in the muscles.

EXPRESS MASSAGE | 30 MINUTES | $95

A tension-dissolving treatment to ease 
away from the stress of the office or day.

MASSAGE FOR TWO |  

60/90 MINUTES | $280/$380

Share the experience with a loved one or friend with 
a side-by-side customized massage. A luxurious way  
to relax and recharge.

PRENATAL MASSAGE | 60 MINUTES | $140

Gentle movements to enhance muscle and joint 
function, improve circulation, and relieve the mental 
and physical fatigue associated with pregnancy. 
Prenatal massage is recommended for women in 
their 2nd and 3rd trimesters.

HOT STONE MASSAGE |  

60/90 MINUTES | $190/$245

A full-body massage using hot basalt lava stones. 
The stone’s heat melts into your muscles leaving you 
relaxed and restored.

WARM BAMBOO MASSAGE |  

60/90 MINUTES | $210/$265

The therapeutic heat of warm bamboo stalks, 
incorporated with massage techniques. Penetrates 
deep to thoroughly relax your tight muscles and 
the whole body. 

ADD-ONS

*AROMATHERAPY | $10  
CBD CREAM | $15
HOT STONE | $50
DEEP TISSUE | $50
WARM BAMBOO | $60 

*Aromatherapy is Offered complimentary to  
anyone who books a Deep Tissue, Hot Stone,  
or Warm Bamboo Massage.

M A S S A G E

Experience the epitome of smooth, sleek, and 
irresistibly sexy skin. Waxing transcends mere hair 
removal—it’s a luxurious skin care ritual. Our swift and 
efficient waxing services guarantee hair-free perfection 
and unparalleled smoothness. For optimal results, 
ensure a minimum of ten days of hair growth before 
your inaugural waxing session.

BROWS | $15

UPPER LIP | $15

CHIN | $15

BIKINI | $45 

BRAZILIAN | $85 

*Custom Body Waxing Upon Request

WA X I N G
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SALT SCRUB BODY POLISH | 60 MINUTES | $160 

This blend contains sea salt, mineral-rich Dead 
Sea salt, six skin-moisturizing rich oils, vitamin E, 
essential oils, and an herbal infusion to exfoliate 
and moisturize the skin, leaving it soft and radiant.

MOISTURIZING BODY WRAP | 60 MINUTES | $160 

Enjoy choosing your signature wrap out of our 
rotating seasonal options upon arrival. Our 60 
minute body wrap will have you leaving with soft, 
moisturized, fresh skin.

SUGAR SCRUB BODY POLISH | 60 MINUTES | $160  

A blend of soft and luxurious body treatment 
utilizing grains of sugar crystals to exfoliate deep 
within your skin, removes dead skin cells, and leaves 
your skin soft and radiant. 

SAUNA BLANKET | 30 MINUTES | $50  

A private sauna blanket experience. 
 
GLOW FACIAL ADD-ON | $110  

*This add on is applicable to body wraps only.

EXECUTIVE MANICURE | 60 MINUTES | $65 

An exfoliating scrub, soothing mask, relaxing hot 
stone hand massage, and paraffin dip followed by 
meticulous nail care, and polish application.

EXECUTIVE PEDICURE | 60 MINUTES | $85 

Blissful massage, exfoliation, mask, hot stone foot 
massage, and warm paraffin dip, followed by 
meticulous nail care, and polish application. 

MEN’S HANDS & FEET MAINTENANCE |  

60 MINUTES | $115

Designed just for men, rejuvenate your hands 
and feet with a soothing soak, exfoliation, 
nail care, sports buff, and revitalizing moisturizer.

SHELLAC POLISH UPGRADE | $15

FRENCH POLISH UPGRADE | $10

PARAFFIN DIP | $20  

B O D Y  T R E AT M E N T S 

N A I L  C A R E 

E Y E L A S H  E N H A N C E M E N T S 

BORBOLETA BEAUTY LASH BRAND 

With over a decade dedicated to perfecting the 
lash game, we unveil a revolutionary, deeply 
nourishing lash care lineup crafted to pamper 
your lashes daily. BORBOLETA - synonymous with 
butterfly - symbolizes transformation through subtle 
yet impactful steps. Just as a butterfly’s flutter can 
ignite change, our products aim to transform your 
lash routine into something truly extraordinary.

CLASSIC FULL SET EXTENSION | $200

HYBRID SET EXTENSION | $15

VOLUME SET EXTENSION | $20 

60-MINUTE FILL | $90+

90-MINUTE FILL | $120+

LASH LIFT AND TINT | $95 

Enjoy the luxury of spending less time getting  
ready in the morning with a lash lift and tint.  
This natural enhancement will lift and darken  
your lashes to compliment your facial features  
and enhance your natural beauty. 
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RENEW | $320

Renew your skin with our 6o-minute Custom Facial 
and a body wrap of your choosing. These services 
will replenish and renew your skin from head to toe 
leaving you feeling soft and radiant.

RESTORE | $320

Restore your skin to its natural glow. Allow us to 
pamper you with a luxurious body scrub followed 
by a body polish to bring your skin back to its 
radiant state.

Packages not applicable with other promotions and discounts.
*Must be 21 for Champagne service. For guests under 21,  
sparkling juice will be offered.

THE 90-MINUTE GLOW EXPERIENCE | $250

Perfect for when you need to relax, renew and 
restore. Unwind, release, and reveal your radiance 
with this rejuvenating head-to-toe ritual. Begin with 
a 30-minute sauna blanket session to gently detoxify, 
warm the muscles, and boost circulation. Next, drift 
into relaxation with a 30-minute therapeutic massage, 
designed to melt away tension and restore balance. 
Conclude with a 30-minute Glow Facial that deeply 
cleanses, hydrates, and revitalizes your complexion for  
a fresh, luminous finish.

PA C K A G E S


